
Chartis’ global claims professionals are service oriented and 
have the experience and expertise to resolve our customer 
claims efficiently. Supported by innovative technology and the 
resources of one of the largest Property & Casualty (P&C) insurers 
in the world, our claims professionals are well-prepared to serve our 
customers when they need us most. Here are some excerpts of what 
our customers and brokers say about our claims services. 

Your Claims Take Global Reach

We have a large and established in house claims operations which 
provides comprehensive solutions to virtually any claims need worldwide. 
We use our global experience to adapt claims practices to suit local 
cultures, laws and regulations around the world.

“ We have found that over the years that insurance companies are not all created equally when it comes to claims 
service, and Chartis’ capabilities set it apart from its competitors. … Chartis’ ability to provide unique and global 
solutions for complex multinational accounts is a feature unmatched in the marketplace. Their global reach 
coupled with the experience and expertise of their adjusters and access to top resources enables them to achieve 
solid results for their clients – no matter the size.” 

~ Stan Loar, Vice-Chairman & Partner, Woodruff Sawyer & Company, USA

“ … Chartis provides top-notch claims service on a worldwide basis. … In 2011 Kimberly Clark had two locations 
in Thailand that were severely damaged by flood. Within days after the loss our plant was still under water and 
Chartis was there with us to visit the site. … Because Chartis was there and had experience with losses of this 
kind, they provided us with valuable advice about how best to mitigate the claim.”

~ Raymond J Van Eperen, V-P Global Risk Management, Kimberly-Clark Corporation, USA

Your Claims Take Expertise

Chartis has the tools and the technical knowledge to manage emerging claims trends and changing law in various 
industries and jurisdictions.

“It is important for us to have an experienced claim team that knows and understands our transportation 
niche. … This team is not only experienced in handling transportation claims but they provide us with excellent 
communication and service.”

~ Susan Farrell, Claim Specialist, Venbrook Insurance Services, USA

“I am confident that whatever line of business I place with Chartis, it will be handled with professionalism and 
a high level of technical excellence. To me this is what the Chartis brand represents. Each of my clients is unique 
and varied, with specialized requests, needs and assumptions. Chartis Claims comes to the table to provide the 
flexibility needed to address any individual scenario.”

~ Wirth Munroe, Executive Vice-President, Aon Risk Solutions, Inc. of Greater Florida, USA

Chartis Claims Advantage
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Your Claims Take a Strong Partnership

Our claims professionals genuinely care about your company, and we work with 
you to understand your business and risk management philosophies to achieve 
flexible claims solutions.

“We are very pleased with the service and dedication that has been shown to us 
by the claim adjusters handling our cases. They have demonstrated a thorough 
knowledge of the claims process and have always acted in a very professional and 
supportive manner. We have found them to be willing to listen to our concerns and take into account any ideas 
we may have in handling a specific claim.”

~ Edmund J. Ronan, Treasurer, Gateway Construction Company, Inc., USA 

“One recent example of a claim experience that confirmed my positive relationship with Chartis was a General 
Liability claim that had the potential to be a large problem for one our companies (the manufacturer of the product in 
question) and their relationship with their customer (the distributer of product in question). The claimant was difficult 
and we were worried about negative public relations as a result of the claim. This was explained to the handling 
adjuster at Chartis at the onset of the claim and she “got it” and was able to quickly handle/settle the claim and 
mitigate the bigger (PR) problem that we were afraid could occur.”

~ Harry J. Ferguson, Risk Manager, RAF Industries, Inc., USA

Your Claims Take Unrivaled Resources

In 2011, Chartis paid an average of $123 million in claims worldwide every business day: we have the resources 
to handle the millions of claims we receive each year. Our extensive resources, including medical management, 
litigation services, vendors and engineers are among the finest in the industry, ensuring the best claim outcome. 
We are ready to respond immediately to your claim and committed to helping your business recover in the event  
of a major catastrophe. 

“ I would like to take this opportunity to thank Lexington Insurance Company for the fantastic support and 
cooperation after a tornado made a direct hit on Lambert-St Louis International Airport. In addition, I would 
like to recognize the $10 million advance check that you personally delivered to the Airport Director and me. We 
understand the unprecedented significance of this advance and appreciate it. Based on the damage and loss of 
revenue, this check is going a long way to assist in our most immediate needs.”

~ Susan D. Kopinski, Airport Deputy Director, Lambert-St. Louis International Airport, USA

View Customer Testimonial Video: www.chartisinsurance.com/CATVideo

Chartis is a world leading property-casualty and general insurance organization serving more than 70 million clients around the world. With one of the industry’s most extensive ranges of products 
and services, deep claims expertise and excellent financial strength, Chartis enables its commercial and personal insurance clients alike to manage virtually any risk with confidence.

Chartis is the marketing name for the worldwide property-casualty and general insurance operations of Chartis Inc. For additional information, please visit our website at www.chartisinsurance.com. 
All products are written by insurance company subsidiaries or affiliates of Chartis Inc. Coverage may not be available in all jurisdictions and is subject to actual policy language. Non-insurance products 
and services may be provided by independent third parties. Certain coverage may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds and 
insureds are therefore not protected by such funds. 07/12


